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Warranty Policy and Customer Service Information

Thank you for purchasing sNAIL POWER products. If there is a product quality problem within 12 months from the
date of purchase, you can enjoy the company's warranty service.

NOTES:
1. A valid proof of purchase must be issued by the seller when purchasing.
2. The warranty card and proof of purchase should be properly kept by the user and cannot be lost,
no repeat issuing if lost.
3. if the product appear for the causes of failure, the user can use the warranty card and purchase certificate

Non-warranty Situation:

During the user's operation, those that meet one of the following conditions are not covered by the warranty.
. The warranty period is exceeded.

. Damage caused by failure to use in accordance with the requirements in the user’s instruction manual.

. Damage caused by human factors.

. Failures caused by unauthorized disassembling, repair, and modification of products.

. Damage caused by force majeure factors (such as floods, earthquakes, lightning, etc.).

. No warranty card, invoice or warranty card does not match the invoice information.

. The product wears out naturally.

. Failure and damage caused by other non-product quality problems.
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1: Product features
® Equipped with an Allwinner quad-core 64-bit processor based on the ARM Cortex-A53 architecture, the device features an energy-

efficient chip design that ensures low heat generation and minimal power consumption during prolonged operation,
while maintaining silent system performance.
@ |t supports Gigabit Ethernet and 8K decoding, along with 5G Bluetooth and a dual-band 2.4G/5G Wi-Fi module for more stable
signals and faster speeds, effortlessly handling high-bandwidth demands such as HD video playback and gaming.
@ The device comes with multiple ports including HDMI, USB 3.0, Type-C, RJ45, RS232/485, and more, supporting fly mouse and voice control,
as well as external connections to USB drives, external hard drives, keyboards, and other peripherals for easy functional expansion.
@ |t runs on Android 14, offering a clean, intuitive interface for simple and user-friendly operation.
® With a sleek and compact design, it complements various home styles without occupying much space, combining aesthetics with practicality.

@ All materials used comply with ROHS standards.

2: Standard Accessories

A:Main unit B:remote control C:Instruction Manual. D:AC power cord E:HDMI cable

Certificate of Conformity.
Warranty Card.
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F:RS232 cable
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3: Finished product dimension drawing
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4: Technical Parameters

Product Name

8K Ultra HD Player and Smart Controller

Model MU-1
CPU Allwinner H728
GPU Mali-G57
Memory 4G DDR3
Storage 64G eMMC
(o Android 14
Audio DAC AKM 4432
USB Ports USB3.0*1, Type-C*1
Wi-Fi Dual-band 2.4G + 5G Wi-Fi 6

Wired Network

10/100/1000Mbps

HDMI Output

HDMI 2.1a (Supports 8K@60fps, 4K@120fps)

HDR Support:Dolby Vision, HDR10+, HDR10, HLG

Color Depth & Gamut: 12-bit color depth, BT.2020 wide color gamut

Audio Decoding & Passthrough: Supports Dolby & DTS bitstream passthrough and decoding; PCM up to 192kHz
Video Decoding: H.265/AV1P9/AVS3/AVS2 @ 8K60fps

Audio Output

PCM up to 192kHz

Video Decoding

H.265/AV1P9/AVS3/AVS2 @ 8K60fps

Control Methods

Bluetooth remote control; RS232/485 serial port control; HDMI-CEC control; TCIPcontrol

Analog Audio
Specifications

Output Level (Vrms): 2.1V (£0.1V)
Signal-to-Noise Ratio (SNR):*>102dB @ 1kHz
Dynamic Range (DNR): >97dB @ 1kHz

Channel Separation (Crosstalk): >95dB @ 1kHz
Frequency Response: -1 ~ +0.3dB (20Hz-20kHz)

Power Supply

100V-240V~50-60Hz

Dimensions

(Lx W x H),192 x 192 x 32mm
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5: Product Function Display Description

< SNCIL PoWer >

IR: Infrared signal receiver
IR Indicator Light

671 Product Socket Function Description

(D] o000l =, [

ACIN 100~240V 50/60Hz Rs232 RS485 AUDIO  USB3.0 HDMI Type-C LAN(Glgablt)

1 2 3 4 5 6 7 8
1.AC Power Input:Connect the included AC power cable to a mains power outlet.
2.RS232 Control Port:Connect to an RS232 smart control system for centralized management.
3.RS485 Control Port: Connect to an RS485 smart control system for automation integration.
4.Analog Audio Output (AUDIO):Use a 3.5mm audio cable to connect to powered speakers or an amplifier.
5.USB 3.0 Port:*Connect USB 3.0 storage devices (e.g., flash drives, external HDDs).
6.HDMI Output: Use an HDMI cable to connect to TVs, soundbars, or AV receivers with HDMI input.
7.Type-C Port: Connect Type-C storage devices (e.g., flash drives, external SSDs).

8.Gigabit Ethernet Port: Use an Ethernet cable to connect to a router or switch for wired networking.
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Indicator Light: Purple when powered on, red when powered off
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7: Remote control function description
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Power Off All Devices
Indicator Light/MIC Port

Switch to the signal source
of the ARC interface.

One-touch Startup: Direct Access to
Movie/Karaoke/Music

Press & hold for 2 seconds to
enable the signal source.
HDMI2/HDMI3/BT

Up/Down/Left/Right

OK/Confirm

Return/Back

Play/Pause

Home

Subtitle/Song Change/Air Mouse

Rewind/Fast Forward (Previous/Next Track)

Volume +

e Audio Track/Original Accompaniment/
Voice Command

e Volume -

Subtitle / Song Switch / Air Mouse
Karaoke mode: Song switching function
In Movie mode: Subtitle function

Press and hold for 3 seconds: Activates Air Mouse control

Audio Track / Original-Playback / Voice

Karaoke Mode: Original vs. Accompaniment switch

Movie Mode: Audio track selection
Press & hold 0.5s:Voice control activation

OIO,

Rewind/Fast-forward (Previous/Next Track)

Karaoke Mode:Previous/Next song selection
Movie Mode:Media rewind/fast-forward

User Manual:

Battery Installation:Remove the battery cover on the back of the remote control.

Insert two AAA batteries, ensuring correct polarity alignment.Replace the cover securely.
Remote Control Pairing: Point the remote at the device. Simultaneously press and hold
the Volume —and Volume + buttons for about 3 seconds.Release the buttons when the
indicator light flashes.The screen will display "Pairing Successful" once completed.

If pairing fails, wait for the light to stop flashing and repeat the process. Bluetooth Pairing
Status Indicator: Red blinking light: Bluetooth not paired (please complete pairing before

use). Low Battery Warning:Slow red blinking light:** Indicates low battery power—replace

batteries promptly.
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Device Connection & Basic Functions

1) .Power Connection

This device has an integrated power supply. Connect the included power cable to the unit's AC input port,
then plug the other end into a standard 100-240V~ wall outlet

*(Note: For first-time setup, remote pairing is required - follow on-screen prompts.)
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N 7 ACIN 100-240V 50/60Hz RS232  RS485 AUDIO  USB3.0 HDMI TypeC  LAN(Glgablt)

2).HDMI Connectionto TV

v

Ensure both the TV and media player are completely powered off before connection.Insert one end of the HDMI
cable into the HDMI OUT port on the media player.Connect the other end to an HDMI IN port on your TV.

5. rover Wl




MU-1
3).RS232/485 Connection for Audio Devices
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Locate the RS232/485 ports on both the media player and your active speaker/amplifier

4).AUDIO analog audio output connects to audio devices
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Use a 3.5mm analog audio cable to connect to the analog audio input port of an active speaker or amplifier device.
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5).USB connection to U disk/mobile hard disk

Use USB cable to connect the mobile hard disk, or directly insert the U disk into the USB3.0 port, select the
content you want to play.

A |
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6).Bluetooth connection to audio devices
Set the player to Bluetooth mode, search for the Bluetooth speaker or amplifier device to be connected,
select pairing, and it will be done when the pairing is successful.

*This device's Bluetooth is audio output and cannot be connected to a mobile phone to receive audio played
by the mobile phone

R
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7).HDMI connection between AV amplifier and TV

| [EJeeerlo O] | )

When the TV, AV amplifier and player are all powered off, use an HDMI cable to connect the HDMI OUT of the
player to the HDMI IN of the AV amplifier, and then connect the HDMI OUT of the AV amplifier to the HDMI IN (ARC)
port of the TV. After the device is turned on, select the signal input source of the AV amplifierand TV to the
corresponding port.

8).Network connection A
-
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ACIN To0-2any snore 2RSS ADIO SISO WM TypeC  LANGIgsbi0

= W-FI12.4G/5G

i

Internet

Wired network connection: Plug the network cable into the wired network port of the device, and plug the other
end into the LAN port of the switch or router Connect to wireless WIFI network: Press the setting button on the
remote control, select network settings - select wireless network settings - select the WIFI name to be connected,
enter the WIFI password
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IMPORTANT SAFETY INFORMATION

A RISK OF ELECTRIC SHOCK
DO NOT OPEN

TO REDUCE THE RISK OF ELECTRIC SHOCK
DO NOT REMOVE COVER (OR BACK)
NO USER-REMOVEABLE PARTS INSIDE
REFER SERVICING TO QUALIFIED PERSONNEL

>

ADVERTISSEMENT: RISQUE DE CHOC ELECTRIQUE- NE PAS OUVRIR

This symbol indicates that there are important
operating and maintenance instructions in
the literature accompanying this unit.

This symbol indicates that dangerous voltage
constituting a risk of electric shock is present
within this unit.

Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.
Clean only with cloth.

Do not block any ventilation openings.

Install in accordance with the manufacturer'sinstructions.

Do notinstall near any heat sources such as radiators,
heatregisters, stoves, or other apparatus (including
amplifiers) that produce heat.

Do not defeat the safety purpose of the polarised or
grounding plug. A polarised plug has two blades with
one wider than the other. A grounding plug has two
blades and a third grounding prong. The wide blade
or the third prong is provided for your safety. If the
provided plug does not fit into you outlet, consult an
electrician for replacement of the obsolete outlet.
Protect the power cord from being walked on or
pinched particularly at plugs, convenience receptacles,
and the point where they exit from the apparatus.
Only use attachments/accessories specified by the
manufacturer.

Unplug the apparatus during lightning storms or when
unused for long periods of time.

Refer all servicing to qualified personnel. Servicing is
required when the apparatus has been damaged in any
way, such as power supply cord or plug is damaged,
liquid has been exposed to rain or moisture, does not
operate normally, or has been dropped.

CAUTION: These servicing instructions are for use by
qualified service personnel only. To reduce the risk of
electric shock, do not perform any servicing other than
that contained in the operating instructions unless you
are qualified to do so.

No naked flame sources, such as lighted candles, should
be placed on the apparatus.

WARNING: The mains plug/appliance coupler is used as
disconnect device shall remain readily operable.
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Correct disposal of this products. This marking indicates that this product should not be disposed with other
household wastes throughout the EU. To prevent possible harm to the environment or humanhealth from
uncontrolled waste disposal, recycle it responsibly to promote the sustainable reuse of material resources.

To return your used device, please use the return and collection systems or contact the retailer where the product
was purchased. They can take this product for environmentally safe recycling.

D This equipment is a class II or doubleinsulated electrical appliance. It hasbeen designed in sucha way that it does
not require a safety connection to electrical earth.

ROHS hazardous substances management

Hazardous substance | circuit board Wire Enclosure Accessories
Pb O O O O
Hg O O O O
Cd O O O O
Cr,Vi O O O O
PBB O O O O
PBDE O O O O
Indicating that the content of the hazardous suib inallh ials of the comp

are under the limit requirements in GB/T26572011,

Jro/ Y
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SERVICE CARD

I hope our sincerely services can accompany you life.

Your praise is our greatest power for making progress!

Genuine guarantee @ Invoice

e |
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After-sale service card

\/15days replacement v/ 12months warranty
1.Commodity quality problem.| | 1.Within the warranty period.|
2.Logistics damage.
3.accessories are not missing.

@ The following conditions don't enjoy 7 days replacement service:
1.Product quality problems caused by man-made damage;

' @ 2.Vexatious request for replacement;

The following conditions don't enjoy 12 months warranty:
1.The warranty period has expired;
2.The quality of goods caused by man-made damage.

CAUTIONS

Warm tips:

1.We don't accept the freight collect and postage when you return the goods!
2.Please ensure that the product is intact when you return. If you are not
satisfied with the gift, please return the gift with products together.

First of all, sincerely apologize to you for whatever reason to return,

we are extremely sorry!

If you haves any questions,please communicate with us promptly,
we will solve it for you as soon as possible!

Web:www.snail-audio.com

.o

After-sale service registration from

Customer information

Name: Telephone:
Email: —__ Postal code:
Address:

Product information

Model: Product barcode:
Finishing: Serial number:
Ordernumber:______ Delivery number:

Dealer information

Dealer Name: Telephone:
Address:

The reason for return:
Problem description:
Others:

Return requirements:
[JReturn [] Replacement

MU-1 S35 BA 5
REBENEFRSES

RGN 3E SNAIL POWER F= . IR BM X Z B 12N A A B~ MR E -, ] UER AT NFRIERS.
AR

1M SRR 5275 w4 N HH BB R HY I KRR,

QLREFNMEZIEIHARZERE, FREKX, EREFFEELR.
3MRAF @B MIFANREERVEE, B A EARERMNEDIEBEREHRIETF RS RO ETEE.

FEREBER:

FRFREIED, REUTHFRAZ - BEFEREEENNIRE,
1B RIEH,

2. R RRAFEAYABNERERMEMEIHIE,
BANERERBIRE,

4 REFNH = mik . BN E LSBT,

5. /A MARER (WAHK ME.FBF) ERHRE

6. EFREF ARHREFRELREBFLE,

7.7 mm B A B

8. ELfth3F/= B 8 P& B B R FE A R 4R

R




MU-1

—: Pt

FTREM R RF GROHSIRIE,

—: FRECHE

AZE

Ultra sk

JRLIE s\AiL POWER

2EMZ64 2T, RAARM Cortex-A53%813; =3%
XEFTFIEM-RFN8KERIS, S5GHES, E#&2.4G/5GURAWIFiRER, FSERE. BEER, BRNNEHEE RS BIER SN AL.
EcEHDMI, USB 3.0, Type-C. RJ45, RS232/485. F&MEN, XFF K. BERE, IMNEUE. BIFER. BREF BN RESK.
LE4RS, RABSEEN, RIFEHE
RISEHLONIMNIZT, BERERENE, Fa=E, EMLE

TET R, KIFEETEAR. RIE, ANRRETLHEE.

CIRAB.ERIERER

E:HDMI%
D:ACHERL

UNHAS

F:RS 232 i&Ef#sk

32mm

MU-1

D BmRIE

192 mm

192 mm

Ultra sk

@

@

Ultra sk

| shAIL POWER YAREAN




MU-1 MU-1

0: ¥ARSH F: FRINEER RN
FEREMR 8KitB = BB AR TS Reis Hl =8
FLTE= MU-1
CPU Allwinner H728 HETIT: TG, MG
GPU Mali-G57 < Shai-poler > IR: IYMESHMES
wE 4G DDR3
RN 64G eMMC
A5 Android 14
= )7
ZHADAC AKM 4432 IR 57T
USBi% USB3.0*1, Type-C*1
WI-FIR | 2.4G+5G TR WiFi6
4: = O T a6y H
HERME | 10/100/1000Mbps 78 FEEAIEEEE
64G eMMCHDMI2.1a;373%8K@60fps. 4K@120fps3ziFtttbil®. HDR10+, HDR10, HLG
HDMI& H512Bit&R, BT2020/ &1 - ©©00 =
B | S iDolby. DTSHE S PCMER192Khz e s’ e oo whe r———
Epitahs PCM&E192Khz
SRS H.265/AV1P9/AVS3/AVS2@8K60fps;ittEil&R,. HDR10, HDR10+, HLG 1 2 3 4 5 6 7 8
BEAA | BFERRIE, R5232/485R012H, HOM| CRCA). TCIPIRR) 1 ACSEREBIRIIN . (GEFRITHA CRRIR L 3 ) e SR
EHEEE(Vrms):2.1Vrms(+0.1Vrms) T LT B PROSTIRTEN
[ZIELL(SNR):>102dB@1 kHz 2.RS2324=Hlim M EREFIRS232sEHIBIRE
SN | $HBTE(DNR):>97dB@1kHz 3.RS485%=Him M EREFIRS485E e IRIRE
BB B E(CROSSTALK):>95dB@1kHz i § \
SREENA R (frequencyresponse):-1~+0.3dB(20Hz-20kHz) 4. AUDIOEHL SR B3.5mmERkiEEa g REAaaE I
IR 100V-240V~50-60Hz 5.USB3.0i%M: EREUSB 3.0BENEFMEIRE, 10 VR, BOEES
NSR £192*85192*=32mm 6.HDMIfH: FEAHDMIZLEZRZIEEZHDMIEANBN. BISEE. AVIZKEES

7.Type-Cin[: &EEType -CEMFEIRE, W:UR. BiBEES
/18/ 8. FIkMLZim O {55 ML R I as el & 3R \19\




MU-1 MU-1

. IBIRIhEEEE I\ BREESEATIREA

o XGRS 1.8BRiERE

® {g/=kI/MICO

S — FIGENERE, BEETMIEOBESENSTACEEIEE, S—iHEAR100-240VAITREiEEE
FR/ANB/ R EREFR T ERAHERE, BREEIETERAE

o FFHF—EHAN KPR T ALIRINEE, BAER T AFRINEE, KIZ3SERYEES

WM/ K/ E R
=30

. B/ EALIBAEE ! jmj / @ @ ©© \

° /—F/E/E K?}ﬂ%iﬁ'lzjgﬁﬁéﬂ%l}]ﬁ%, EE%%EK'FW%IE‘ETL,{%}EOSSE.%}’E‘E#?E%U \ / AC IN 100~240V 50/60Hz RS232 RS485 AUDIO  USB3.0 HDMI Type-C LAN(Gigabit)

- I

2.HDMIi 1

BB/t — /T — ) B

LR KIS T 9 b — i/ T —ah, B8 TR /R

° BH/EE

= &5 BA -

o FE/NI/ KR s . . oy . N NN
BithZedt: BUSIERRENES, REFTBTSMM, TEE bR v

o BBt F— i) BB BEREETR, HRREEREER-EA,

. ER0 ISR IR B AT, REISrEIRINEE, SRRER AT

o BHRMIEES %ﬁ*ﬁfiiﬂi?figfg s e EEB SIE RS HETERAE R T, BHDMIZ—IE NI EMHDMI OUTIED, B—iEABIMAHDMI INEEO,
EFETIER: DTSR FREY, BRmIEER ) . N

o e ' FHEEBERENREEIEANRD

B (EEREIRT: LEbE AR, T8N, SR EmRE, RITTE AR

B - o EIEER,




MU-1

3.RS232/485( 1 00O

[ =eeeoloe O |

,
T zzzzz

EFRREHLF AT AIRS232/48 S IR I B IR EMEE TH IR BAIRS232/48 S5 N 1

4. AUDIORH) E i R B RS

I ] ©000 -

- o

b

T

EA3. 5SmmiEH S IE R B IR EEEE NHIRENEUS IR

/27 RS

MU-1

5.USBiE#zURE/BaniEa
{FFHUSB iEiEeahids, siEEBUEIBEAUSB3.0ix0, EREERMNAAEIET

C_ I @@Q@sﬁ\ \

BREIFREIETER, ERIEEENET SWEINBIREIEEEY, BREXIpINEIAT
AREBF NEMEE, TEERFINRKFIER SN

® )) |

| sNAIL POWER YRRRA




MU-1

7. HDMIEEAVINFNE

L. AVIIIR BN ERHTEE BN T E BHDMIZ 5B =R AIH DM| OUTiEZEIAVIIMAIHDMI IN, B
AVIORZEIHDMI OUTEZZEBMALEIHDMI IN(ARC)iR O, REFFHE D BISAVINEFIE AN ESHNIRE

BRSNS Rz BIAT

B - o

v

MU-1

8. MBI

-
| [©Jeeeclo O] | °
W-Fl 2.4G/5G
Internet

BEMEEE: BREBARSENEENO, B—imfBARYIERHEFAHLAND

EEETEWIFING . BREZRRRERE, BENKRE-BELENERE-REFTEEZNWIFIETR,

BAWIFIZRBENE]

TR,




HAOMBRRE, BENFBFFER, 5
BEEMARTBRTERNETNG, MRS
RNEE, HEAELAR,

A
"

hiRERTEEENMEEEZNRERES

A Gl 2R

EHRERTINEFENSRER TSR
fih B XU

BRI

BRBULEAS

BEBAENESIRR.

BEEAARRERR,

BOHARFRBEIRKIE,

REEERTHRBEENS,

EEESEXNA.

EREF BB ETRRERE,

B - o

ENWEEMARETRE, WORAE, RDRE.
MR RAEALE (SEDH) .
T TS PR S UL ER L Pt T
sk — M S B RN — MO T TS KPR A 0
B OME T — MR, HR R RO R A
KRATREAARETRGE. NRFR LOESS A
PIEERLE, W& IREELALERABHEE,
RypFRRLG, BRBRELRE, LRLRMEL, @
RIBERGEHHH L
048R B AT R R L
BRRSYKHETERLESH, WHRRHEAAY,
FANRERS, BENTUNEEAR, LR
MTFEAR R MRFR T ER A, LNBRL S
SRR, AR EWBASN ., P RHTEE,
I E RSP R T R
s HROARRBEOER, HOBERKTE
W FRAEBERE, WOREAEERENEED
AR S LT
HOBEMEAHE TR EE, M,
T REELAEEAAESONERE, WEREEL
BE (T (ERIE.

MU-1

:E?iaﬁ$$m¢ﬁamﬁﬁmﬁﬁﬁﬂmnEﬂXﬁﬁiﬁﬁm—ﬁﬂﬂoﬁ?%iﬁﬂﬁ&k%ﬁ&ﬁ

BEEMKEE, AN

% RFETEEER B H RN TFEER, RERENZS R, NETENRRN EKEE#ITERSEBE R RO
— B, A E#ITEATNREE,

ROHSEEZYRERE

Cd| z=reseixaanzszx, RseniaEEt,

AREFYR

BB iR

L5}

5

$# (Pb)

O

3k (Hg)

% (Cd)

75i8% (Cr,Vi)

% REX7 (PBB)

OO0 |0

O]0|0|0]|0

O]0l0]|0]0

% JREX A B (PBDE)

O

O

O

OO0 0|0

=z S E YR MR RIS BI9TEGB/T265720 1 THIERIPREZERLAT.

TR,




MU-1

JRLIN sNAlL POWER

SERVICE CARD

HE‘ 1%5
.:.EJ =]\ m) HS
HERNNERIRSS BEWRSHEr—5%
SRFTEERA TH SR AED!

ERRE [, ReRE

MU-1

L2
EEIRSE
v TR V1I2MBIRE
1. BRRETR 1 FEERERTRIZR!
2 WIS FRIRA!
3 E R

pESSE AN

O UTERAZZTREHRIRS:
1 ASRRER - RREDR!
2QEANENER FENHEREHEE!

QUTERF=Z120BIHERS:
1RSSR
2 AR RR R

RERR

1 R RB A B B T Ap!
2 NIBRE EHRRT R IR AR EK B R R —HRE

BREBRNRSER TS HUREI LEFERIGE B EUAT S #HE!
RGBT BN SR TEE BA TR IR AR

BEM: www.snail-audio.com

ERIRSEICE

AFER

" & BREBIE:
FF R HRETRAS:
FEEHEHE:

FRER

MFES: FEERERED:
RELE: T 5l S
TES: RERES
KHEEER

HEFER BRZEBIE:
it a:

1BHERE:

RIS BE:

Hfthiziea:

BifEK: [ B L]

4£
28

| sNAIL POWER YRREN




