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Warranty Policy and Customer Service Information

Thank you for purchasing SNAIL POWER products. If there is a product quality
problem within 12 months from the date of purchase, you can enjoy the
company's warranty service.

NOTES:

1. A valid proof of purchase must be issued by the seller when purchasing.

2. The warranty card and proof of purchase should be properly kept by the
user and cannot be lost, no repeat issuing if lost.

3. if the product appear for the causes of failure, the user can use
the warranty card and purchase certificate

Non-warranty Situation:

During the user's operation, those that meet one of the following

conditions are not covered by the warranty.

1. The warranty period is exceeded.

2. Damage caused by failure to use in accordance with the requirements
in the user’s instruction manual.

3. Damage caused by human factors.

4. Failures caused by unauthorized disassembling, repair, and
modification of products.

5. Damage caused by force majeure factors (such as floods,
earthquakes, lightning, etc.).

6. No warranty card, invoice or warranty card does not match the
invoice information.

7. The product wears out naturally.

8. Failure and damage caused by other non-product quality problems.
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1.Product features

® Equipped with a high-performance 32-bit DSP Bluetooth audio processor;

® 5.8G wireless transmission, featuring high speed, low latency, and broad
connectivity;

® Compact size with high power output;

® All materials used comply with ROHS standards;

@ Custom installation (Ci) support; one ST1 can be paired with multiple SR1
units for use;

@® Ideal for background music and conference systems, offering more
portable installation and an exceptional user experience.

2 : Technical Specifications

Bluetooth chip: BP1048B2
Transmission Frequency: 5.8G
Transmission distance: ~ Approximately 20 meters

Output Power: Stereo channels: 2 x 20W ~ 180W,
Standby power: <0.5W

Power requirement: AC100-240V-50/60Hz

Product Dimensions: L204 * D58* H37mm

Product Net Weight: 0.25Kg(single unit)

Product Color: Black

Signal Source Input: BT/AUX (Note: SR1 can only receive 5.8G

signals from ST1 and does not support BT
or AUX functions).

3 : Product Accessories

A:Double-sided adhesive | B:User Manual / ‘ C:Certificate of
tape x 2PCS Warranty Card Compliance
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4 : Buttons and Functions
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1. Signal output interface:

left and right channels, 4P connector,
"+" connects to the speaker positive terminal,
"-" connects to the speaker negative terminal.
2. Signal Input Port:
3.5mm stereo headphone jack.
3. Button:
- Press once: Switch signal source mode, cycle between BT/AUX.
- Press twice: forcibly disconnect the current Bluetooth device.
- Press thrice: Enable/disable Bluetooth connection password.
- Press and hold for 3 seconds: Pair ST1 and SR1 via 5.8G
(no need to press simultaneously).
4. Indicator light:
Indicates 5.8G signal pairing status.
- Solid light: Pairing successful.
- Slow flash: Disconnected.
- Fast flash: Waiting for pairing.
5. Power input interface:
2P connector, AC voltage 100~240V
6. Screw Mounting Holes:
Equipped with 4 screw holes for securing
)

the device to a designated surface.
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5. Bluetooth Mode

Bluetooth Device Pairing Notes:

The effective connection distance between this device and a Bluetooth

device is approximately within 20 meters.

This device does not guarantee compatibility with all Bluetooth devices.

Any obstacles between this device and the Bluetooth device may reduce

the effective operating distance.

When placing this device, keep it away from electronic devices that may

interfere with Bluetooth connections, such as routers and microwaves.

Pairing Steps:

1).When powered on for the first time, the device defaults to Bluetooth
mode. If not, press the button once until the prompt tone "Bluetooth
mode" is heard.

2).0n your Bluetooth device, enable Bluetooth, search for, and select
"SNAIL POWER ST1" to begin pairing.

3).If this device is not connected to any Bluetooth device, the Bluetooth
device's display will show "SNAIL POWER ST1." Otherwise, it indicates
that another device is already connected.

4).When the Bluetooth connection is successful, the speaker will emita
"connected" prompt tone. When disconnected, the speaker will emit a
"disconnected" prompt tone.

---To Disconnect Bluetooth Connection:

Turn off the Bluetooth function on your device, or press the button on
the ST1 once to switch the device to AUX mode.

1).If prompted for a password, enter the default password "0000."

2).If you press the button on the ST1 twice during the connection process,

the device will disconnect from the current Bluetooth device and
re-enter pairing mode.

3).The Bluetooth connection will also be disconnected if the Bluetooth
device moves out of the effective connection range.

4).To reconnect the Bluetooth device to this device, bring it back within
the effective connection range.

5).Some Bluetooth devices may not automatically reconnect after
disconnection. If this happens, manually reconnect them

6).This product does not support wireless hands-free calls; it only
supports music playback functionality.
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6.AUX Mode

Use a self-purchased audio cable to connect the AUX audio inputtoa TV
or other compatible device with an audio output port.

Press the button on the ST1 once to switch to AUX mode.

The speaker will emit a prompt tone "TAUX mode."

*Remember to change the input of the audio source device to audio
output/external speakers.

Ensure the connection is made to the audio output port on the TV.

Some TVs only have audio input ports and no audio output ports,
making them unsuitable for external speakers. In such cases, switch

to another connection method.

7.ST1 and SR1 Pairing Connection

1). Power on the ST1 wireless transmitter and SR1 wireless receiver.
Press and hold the pairing button on both devices separately until
the LED lights start flashing rapidly, and the speaker emits a prompt
tone "PAIR." They will automatically pair and connect. If the pairing
is successful, the indicator lights on both ST1 and SR1 will remain solid.
2.1f one ST1 needs to connect to multiple SR1 devices, repeat the above
steps for each SR1.

**Notes:**

The closer the devices are to each other, the faster the pairing process.
Itisrecommended to complete the pairing before installing and fixing
them in place.

Avoid obstacles or other radio signal interference, as they may affect
the pairing speed.
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8.Installation Instructions

1). Hidden Installation Method

®

A. Connect the reserved power cable/speaker signal cables (2P * 2 wires)
to the ST1 or SR1 box, ensuring the power cable is connected to the 2P
terminal block and the speaker signal cables are connected to the 4P
terminal block.

B.Insert the surround receiver box into the ceiling or wall panel through

the speaker hole, and place it flat with the indicator light facing upward.

@

Connectthe speakerto the speakerwires, theninstalland secureitinto
the hole.
Theinstallationisnow complete.
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2) : Screw Mounting Installation

Usefourscrews to secure the box by fastening theminto the screw holes
ateach cornerofthe box, lockingitin the designated position.
Then, connect the power cable and speaker wires.
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9 : Product size diagram
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IMPORTANT SAFETY INFORMATION

A RISK OF ELECTRIC SHOCK
e DO NOT OPEN

= O
— =
T ars e TO REDUCE THE RISK OF ELECTRIC SHOCK

DO NOT REMOVE COVER (OR BACK)

NO USER-REMOVEABLE PARTS INSIDE
REFER SERVICING TO QUALIFIED PERSONNEL

ADVERTISSEMENT: RISQUE DE CHOC ELECTRIQUE- NE PAS OUVRIR

v &

5. woner W

204 mm | \<37mm>J

This symbol indicates that dangerous voltageconstituting a
risk of electric shock is presentwithin this unit.

A This symbol indicates that there are importantoperating and
maintenance instructions inthe literature accompanying this unit.

Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.

Clean only with cloth.

Do not block any ventilation openings.

Install in accordance with the manufacturer'sinstructions.

Do notinstall near any heat sources such as radiators,heat registers,
stoves,or other apparatus (includingamplifiers) that produce heat.
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Do not defeat the safety purpose of the polarised orgrounding plug.

A polarised plug has two blades withone wider than the other,

A grounding plughas twoblades and a third grounding prong.

The wide bladeor the third prong is provided for your safety.

If theprovided plug does not fit into you outlet, consult anelectrician
for replacement of the obsolete outlet.

Protect the power cord from being walked on orpinched particularly
at plugs, convenience receptacles,and the point where they exit from
the apparatus.

Only use attachments/accessories specifed by themanufacturer.
Unplug the apparatus during lightning storms or whenunused for

long periods of time.Refer all servicing to qualifed personnel,
Servicing isrequired when the apparatus has been damaged in anyway,
such as power supply cord or plug is damaged,liquid has been exposed
to rain or moisture, does notoperate normally, or has been dropped.

CAUTION:

These servicing instructions are for use byqualifed service

personnel only. To reduce the risk ofelectric shoek, do not perform any
servicing other thanthat contained in the operating instructions unless
youare qualified to do so.

No naked flame sources, such as lighted candles,

shouldbe placed on the apparatus.

WARNING:

The mains plug/appliance

couplerisused asdisconnect deviee shall remain readily operable.
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Correct disposal of this products,

This marking indicates that this product should not be disposed
with otherhousehold wastes throughout the EU,

To prevent possible harm to the environment or humanhealth
fromuncontrolled waste disposal, recycle it responsibly to
promote the sustainable reuse of material resources.

To return your used device, please use the return and collection
systems or contact the retailer where the productwas purchased,
They can take this product for environmentally safe recycling.

This equipment is a class Il or double insulated electrical appliance.
It has been designed in such a way that it doesnot require a safety
connection to electrical earth.
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After-sale service card

v 7days return /lsdays replacement V/12months warranty
When the goods package 1.Commodity quality problem.| | 1.Within the warranty period|

is not open and accessories | | 2.Logistics damage.
are not missing within the 7
days, It could be enjoy the

“7 days return” service.
Excluding the products of

“"CAUTIONS" agreements
that don’ t enjoy the return
service.

@ The following conditions don't enjoy the 7 days return service:
1.0ver 7 days return service warranty period;
2.The package of goods has been opened;
3.The commodity accessories are missing;
4.The quality of goods caused by man-made damage;

@ The following conditions don't enjoy 15 days replacement service:
1.Product quality problems caused by man-made damage;
2.Vexatious request for replacement;

(® The following conditions don't enjoy 12 months warranty:

CAUTIO N S 1.The warranty period has expired;

2.The quality of goods caused by man-made damage.

Warm tips:

1.We don't accept the freight collect and postage when you return the goods!
2.Please ensure that the product is intact when you return. If you are not
satisfied with the gift, please return the gift with products together.

First of all, sincerely apologize to you for whatever reason to return,
we are extremely sorry!

If you haves any questions,please communicate with us promptly,
we will solve it for you as soon as possible!

Web:www.snail-audio.com
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After-sale service registration from

Customer information

Name: __ Telephone:
Emaill ______ Postal code:
Address:

Product information

Model: Product barcode:
Finishing: —— Serial number:
Ordernumber:_______ Delivery number:

Dealer information

Dealer Name: Telephone:
Address:

The reason for return:
Problem description:
Others:

Return requirements:
[JReturn []Replacement
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