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MS-1 WARRANTY INFORMATION

Warranty Policy and Customer Service

Thank you for purchasing a SNAILPOWER product. If any product quality issues arise within 12 months of the purchase date,
you are eligible for the company’ s warranty service.

Note:

1. At the time of purchase, the seller must provide a valid proof of purchase.

2. The user must keep the warranty card and proof of purchase in a safe place to prevent loss; if lost, they will not be reissued.
3. If this product malfunctions due to causes other than human error, the user may present the warranty card and proof of
purchase to the customer service center for repairs within the warranty period.

Exclusions from Warranty:

Equipment that meets any of the following conditions during user operation and is not covered by the warranty.

. The warranty period has expired.

. Damage caused by failure to follow the instructions in the user manual.

. Damage caused by human factors.

. Malfunctions resulting from unauthorized disassembly, repair, or modification of the product.

Damage caused by force majeure (such as floods, earthquakes, lightning, etc.).

The absence of a warranty card or invoice, or discrepancies between the information on the warranty card and the invoice.
Normal wear and tear of the product.

. Malfunctions and damage caused by factors other than product quality issues.

ONOUTAWN
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MS-1 PRODUCT INFORMATION

1. Product features

® Powered by the Allwinner quad-core 64-bit processor with ARM Cortex-A53 architecture. It delivers high efficiency and energy-saving performance,
maintaining low heat generation and low power consumption even during extended operation for stable and quiet system performance.

® Features Gigabit Ethernet and 8K video decoding. Built-in Bluetooth 5.4 plus 2.4G/5G dual-band Wi-Fi module ensures more stable
connections and faster data transfer, easily meeting demands for high-definition video playback and gaming.

® Equipped with multiple interfaces including HDMI, USB 3.0, Type-C, RJ45, and RS232/485. It supports air-mouse and voice control,
and allows external connection of USB flash drives, portable hard drives, keyboards and other devices for flexible function expansion.

® Runs on Android 14 OS with a clean, intuitive Ul for smooth, user-friendly operation. It supports 5.8G wireless transmission and comes with an
onboard DSP audio chip. You can switch between Movie, Music and KTV modes with one tap. It also accepts wireless microphone signals for both
media playback and karaoke entertainment.

® Sleek, compact design fits a wide range of home decor styles. Space-saving, aesthetic and practical.
® All materials comply with RoHS environmental standards.
2. Standard Accessories

USB Bluetooth Wireless microphones*2

I I
! | | |
! | | |
Bluetooth Remote Infrared remote control*1 . | HDMI*1 | receiver*1l I (Includes 4 X AA Batteries) !
Control*1 (Includes 2 X AAA Batteries) AC power cord*1 | | (Plugged into the | /M |
Host*1 I I device) I QEEJ‘ ﬁ |
| | | T !
! | | |
! | | |
! | | |
! | | |
! | | |
| | | aialials |
! | | |
| | | | | !
I I | LU LWL !
! | | |
,,,,,,,,,,,,,,,,,,,, )
Ultra sk

Instruction Manual,
Certificate of Conformity,
Warranty Card*1

Jo2/ IR
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3. Finished product dimension drawing

192 mm

192mm —

Ultra sk

g

o)

32mm

PRODUCT INFORMATION

Ulltra sk
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MS-1

4. Technical Parameters

PRODUCT INFORMATION

Product Name

SNAILPOWER 8K Audio-Video Control Amplifier

Model MS-1
CPU Allwinner H728
GPU Mali-G57
Memory 4G DDR3
Flash Storage 64G eMMC
System Android 14
Audio DAC AKM 4432
USB Ports USB3.0*1,Type-C*1,USB2.0*1
Wi-Fi 2.4G +5G Dual-band Wi-Fi 6

Wired Network

10/100/1000Mbps

HDMI Output

Supports 8K@60fps, 4K@120fps; Supports Dolby Vision, HDR10+, HDR10, HLG; 12-bit color depth, BT.2020
wide-color-gamut; Dolby & DTS bit-stream pass-through and decoding; PCM up to 192kHz

Audio Output

PCM up to 192Khz

Wireless Output

5.8G wireless output, supports 5.1-channel wireless transmission

Video Decoding

H.265/AV1P9/AVS3/AVS2@8K60fps; Dolby Vision, HDR10, HDR10+, HLG

Control Methods

Bluetooth Remote Control, RS232/485 Serial Control, HDMI-CEC Control, TCP/IP Control, APP Control

Analog Audio
Characteristics

Output Level(Vrms):2.1Vrms(%0.1Vrms) Signal-to-Noise Ratio(SNR):>102dB@1kHz
Dynamic Range(DNR):>97dB@1kHz Channel Separation(Crosstalk):>95dB@1kHz
Frequency Response:-1~+0.3dB (20Hz-20kHz)

Power Supply

100V-240V~50-60Hz

Unit Dimensions

L192 X W192 X H32mm

o - o

MS-1

5. Product Feature Display Instructions

PRODUCT INFORMATION

Current Mode

HDMI: Connect via an HDMI cable and a compatible device

eARC: Connect via an HDMI cable and a compatible device

6. Product Interface Functionality Description

USB: USB Media Mode—Read content from devices connected to the USB port

BT: Bluetooth Mode—Pair with a phone or tablet for audio input

AUX: Analog Audio Input Mode—Connect to a compatible
device using an audio cable

0)oeo[l[l o o [T

ACIN100-240V50/60Hz  RS232 RS485 AUDIO USB20 USB3.0

{

HDMIOUT
iy TypeC LAN(Gigabit)

1 2 3 4 5

1. AC Power Input: Connect the standard AC power cord to a wall outlet.

2. RS-232 Control Port: Connect to an RS232 Smart Control Device

3. RS-485 Control Port: Connect to an RS485 smart control device

4. AUDIO Analog Audio Input: Connect to a compatible device usinga 3.5mm
audio cable

5.USB2.0:Connect a USB 2.0 portable storage device

6 7 8 9

6.USB3.0: Connect USB 3.0 portable storage devices, such as USB flash drives,
external hard drives, remote control receivers, etc.

7.HDMI: Connect using an HDMI cable to a TV, projector, or other device with an
HDMI input.

8.Type-C: Connect Type-C portable storage devices, such as USB flash drives,
external hard drives, etc.

9.Gigabit Ethernet ports: Connect to the router or switch using an Ethernet cable

< oice W



MS-1

1. Remote control function description

<:::::::> ° "IIIIID
HD3

o PowerOff All Devices
® |ndicator Light/MIC Port

® Switch to the signal source
of the ARC interface.

® One-touch Startup: Direct Access to
Movie/Karaoke/Music
Press & hold for 2 seconds to
HDMI2/HDMI3/BT
enable the signal source.

Up/Down/Left/Right
enable the signal source.

OK ® OK/Confirm

® Return/Back

Play/Pause

Home

Subtitle/Song Change/Air Mouse

' VOlume '

Command

® Volume -

Jo/ IR

Rewind/Fast Forward (Previous/Next Track)

Audio Track/Original Accompaniment/Voice

REMOTE CONTROL FEATURES

Subtitle / Song Switch / Air Mouse
Karaoke mode: Song switching functionin
Movie mode: Subtitle function
Press and hold for 3 seconds: Activates Air Mouse control

Audio Track / Original-Playback /Voice

Karaoke Mode: Original vs. Accompaniment switch
Movie Mode: Audio track selection

Press & hold 0.5s:Voice control activation

Rewind/Fast-forward (Previous/Next Track)
@ @ Karaoke Mode:Previous/Next song selection

Movie Mode:Media rewind/fast-forward

User Manual:

Battery Installation: Remove the remote control’ s battery cover. Insert two AAA
batteries, observing the battery polarity.

Remote Pairing:Point the remote control toward the device. Press and hold both
the Volume- and Volume+ buttons on the remote for about 3 seconds. Release the
buttons once the indicator light flashes. Stop when the screen shows pairing
succeeded. If pairing fails, wait for the indicator light to stop flashing and retry the
pairing process.

Bluetooth Pairing-Light Indicator: A flashing red light means Bluetooth is
unpaired. Complete pairing before use.

Low-Battery Alert: When battery power is low, the red light will blink slowly.
Replace the batteries promptly.

MS-1

2.Infrared Remote Control Function Guide

Power On/Off

Master Volume +

Previous Song

Play/Pause; Long press:
Active speakers enter pairing mode

Short press: Switch input modes;
Long press: Turn CEC on/off

Add Bass to Music
Press and hold for 5 seconds: Reset the 5.8G module

Music Reduces Bass

o w=

T

Insert 2 AAA batteries into the remote control.
Observe the polarity markings inside the battery
compartment.

Remote Control Operating Range

'

+
BASS

TREBLE

%
-

Please use the remote control within a 6-meter effective range. If there are obstacles between the
machine and the remote control, the remote control may not be able to operate the machine. If the

remote control is used simultaneously with other

products that use infrared signals, it may cause those products to malfunction.

REMOTE CONTROL FEATURES

Press briefly to mute; press and hold to
restart the powered speaker

Next Song
Master Volume-

Short press: Music sound mode / Movie sound mode KTV sound
mode; Long press: Access surround sound speaker volume settin
gs; press VOL+ to increase and VOL- to decrease.

Short press: Switch between USB modes;
Long press: Put the device into pairing mode

Short press: Access the reverb settings;

press VOL+ to increase and VOL- to decrease.

Long press: Access the microphone volume settings;
press VOL+ to increase and VOL- to decrease.

Music with Enhanced High Frequencies

Music Reduces High Frequencies

EIEER, o\



MS-1 DEVICE CONNECTIVITY AND BASIC FUNCTIONS MS-1 DEVICE CONNECTIVITY AND BASIC FUNCTIONS

1.Power Connection 3.Wireless Connection to Wireless Active Speakers

This device has a built-in power supply. Please plug the power cord included with the unit into the AC power socket on the device, Power on the active wireless speaker to activate 5.8G pairing mode. Power up the main unit, press and hold the @ key on the included
and plug the other end into a 100-240 V AC wall outlet. IR remote for 3 seconds. The main unit displays PAIR to enter pairing mode. Repeat if pairing fails.

*When powering on the device for the first time, you'll need to pair the remote control. Please follow the on-screen prompts.

'
- [ PAIR \
SEs= () ecelll o 3
\ 7/ ACW IOV RS2 Rsss AUDIO Usszo useso  MOMOVT  1cc Ligigabi
[l <]
2.Connect to a TV via HDMI 4.Connecting Smart Devices via R$232/485
Use the R$232/485 cable included with the device to connect to the smart device's R$232/485 input port.
. _[S)esell oo O
..... TypeC  LANGigabit
o]
T T RS485
—
With both the TV and the 8K audio/video playback amplifier powered off, plug one end of the HDMI cable into the device’ s HDMI OUT port, M)
and the other end into the TV’ s HDMI IN port. After turning on the TV, select the connected port as the input source. .
*To use the audio return feature, plug the cable into the TV's HDMI IN (eARC) port. T RS232
N/

Jo: Y IR, oo\
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5.AUDIO: Analog Audio Input for Connecting Audio Devices

Connect to an AUDIO audio output device using a 3.5mm analog audio cable

I ©©@Mﬂﬂl@

ACINI00-240V50/60Hz  RS232 RS485 AUDIO USB20 USB3.O

LAN(Gigabit)

6. Connecting Audio Devices via Bluetooth

DEVICE CONNECTIVITY AND BASIC FUNCTIONS

Set the 8K audio/video playback and control amplifier and smart devices to Bluetooth mode, search for the device you

want to connect to, select it to pair, and wait for the pairing success prompt.

R - o v |

)

=

MS-1 DEVICE CONNECTIVITY AND BASIC FUNCTIONS

7.Connecting a USB Flash Drive or External Hard Drive via USB

Connect the external hard drive using a USB cable, or plug a USB flash drive directly into a USB 3.0 port.
Switch the host device to HDMI mode, then select the content you want to play.

C

)

Connect an external hard drive using a USB cable, or insert a USB flash drive directly into a USB 2.0 port,
then switch the host to USB mode to play audio content directly.(USB 2.0 ports support audio playback only.)

9 | [2eeolll o [T

AR RS Rsiss AUDO Use20 Ussso  RMIOVT 1oc Uacigann
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DEVICE CONNECTIVITY AND BASIC FUNCTIONS

8.Internet Connection

Wired Network Connection:Plug one end of the Ethernet cable into the device's Ethernet port and the other end into the LAN
port on the switch or router.

Connecting to a Wi-Fi network:Go to the device settings menu, select “Network Settings,” then “Wi-Fi Settings,” choose the
Wi-Fi network you want to connect to, and enter the Wi-Fi password.

- [ecell oo

)
Ao T vz e oo vsme usme OMOV noC Lo

- Wi-Fi

e

Internet

I - -ocx

MS-1

1.Add Device

Power on the 8K audio and video playback&
control amplifier, then enable Wi-Fi and
Bluetooth on your mobile phone.

e )

®
°

OO

210)
i

Ne———

@ Connect to wi-Fi and click Next.

<

Select Wi-Fi networks

CONNECTING MI HOME DEVICES AND BASIC FUNCTIONS

Open the Mi Home APP, tap the "+"icon in
theupper right corner, and select Add Device.

EREEE )

N
Wait for the device to automatically
connect to Mi Home.
)

.

Connect to device

Connect the deviceto... 18%

Tap to connect to the SNAILPOWER 8K
Audio-Video Control Amplifier

N
@ Added successfully

IR |



MS-1 CONNECTING MI HOME DEVICES AND BASIC FUNCTIONS

2.Function Description 3.How to unbind the device from the Mi Home account

©

Signal Source List In the Mi Home APP, long press the

8K Audio & Video Amplifier Settings Interface Selection

device icon: tap More - Remove device. Linkage - MiHome Reset Network Configuration
. (G Vs . \ .
Signal Source e o — “@ Player  Setting
Selection ; asad
ar
/ [ O o
[ (15— Q © Display Bluetooth lighting linkage on >
! ( 7ﬂ 0D Playback
- O [Mi Home Reset Network >]
Player Function e ) v == @ Sound
Area - O subtitle HDMI CEC control off >
e SO o >
O Rename O About USBTV cable switch control on >

T Top

Direction / Numeric
Keypad Switch

s Remove from
the homepage

Add to Home
5 Screen

TJ Delete device

Insert a pin or thin stick into the RS232(1) port, long
press thephysical button for 10 seconds toreset the
network configuration.

(3] eooll

ACIN100-240V50/60Hz  RS232 RS485 AUDIO USB2.0

AV Amplifier
Function Area

Background Music
Function Area

@PEOO®

useRl userz userz

[E About 'works with Xiaomi Home'

"Works with Mi-Home" means this product can be controlled via the Mi-Home App or
Xiao-Ai voice commands.Please note:"Works with Mi-Home" only represents
software-level compatibility verification. Xiaomi and Mi-Home take no responsibility for
this product or the manufacturer’ s production, compliance with standards, quality
control, or manufacturing-related matters

Numeric Keypad

Connect Xiaomi Home

L

Xiaomi HyperOSJ L 5 works with J

- ocx |
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IMPORTANT SAFETY INFORMATION

RISK OF ELECTRIC SHOCK
DO NOT OPEN

TO REDUCE THE RISK OF ELECTRIC SHOCK
DO NOT REMOVE COVER (OR BACK)
NO USER-REMOVEABLE PARTS INSIDE
REFER SERVICING TO QUALIFIED PERSONNEL

ADVERTISSEMENT: RISQUE DE CHOC ELECTRIQUE- NE PAS OUVRIR

This symbol indicates that there are important
operating and maintenance instructions in the

literature accompanying this unit.

This symbol indicates that dangerous voltage
constituting a risk of electric shock is present
within this unit.

Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.
Clean only with cloth.

Do not block any ventilation openings.

Install in accordance with the manufacturer'sinstructions.
Do not install near any heat sources such as radiators,

heat registers, stoves, or other apparatus (including
amplifiers) that produce heat.

IMPORTANT SAFETY NOTICE

Do not install near any heat sources such as radiators, heat registers,
stoves, or other heat-producing devices (including amplifiers).

Do not defeat the safety purpose of polarized or grounding-type plugs.
A polarized plug has two blades of unequal width; a grounding-type
plug has two blades plus a grounding prong. The wider blade and
grounding prong are provided for your safety. If the provided plug does
not fit your outlet, consult a qualified electrician to replace the
incompatible outlet.

Protect the power cord from being stepped on or pinched, especially at
plugs, convenience receptacles, and the unit’ s output jacks.
Only use accessories or parts specified by the manufacturer.

Unplug this unit during lightning storms or when unused for long
periods.

CAUTION: These servicing instructions are for use byqualified service
personnel only. To reduce the risk ofelectric shock, do not perform any
servicing other thanthat contained in the operating instructions unless
youare qualified to do so.

No naked flame sources, such as lighted candles, shouldbe placed on
the apparatus.

WARNING: The mains plug/appliance coupleris used as disconnect
device shall remain readily operable.

TR, | <



MS-1

A

O

RoHS Hazardous Substances Declaration

Correct disposal of this product.

IMPORTANT SAFETY NOTICE

This marking indicates that this product should not be disposed of with other household waste throughout the EU.

To prevent possible harm to the environment or human health from

uncontrolled waste disposal, recycle it responsibly to promote the sustainable reuse of material resources.
To return your used device, please use the return and collection systems or contact the retailer where the product

was purchased. They can take this product for environmentally safe recycling.

This equipment is a class Il or double insulated electrical appliance. It has been designed in such a way that it does
not require a safety connection to electrical earth.

Hazardous substance

Circuit board

Wire

Enclosure

Accessories

Pb

X

Hg

Cd

Cr(VI)

PBB

PBDE

X[ X[ X[X|X

X | X[ X]|X|X]|X

X[ X[ X[X|X

X | X[ X]|X

o - o~

MS-1

Warranty Card

WARRANTY & AFTER-SALES SERVICE

We are committed to providing reliable support and service throughout your product experience.

Your positive feedback is greatly appreciated and helps us continue to improve.

Authenticity Guarantee

E‘/J Invoice Provided

EUEER |
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After-sale service card

V/7days replacement v/ 12months warranty
1.Commodity quality problem/| | 1.Within the warranty period.|
2.Logistics damage.
3.accessories are not missing.

@ The following conditions don't enjoy 7 days replacement service:
1.Product quality problems caused by man-made damage;

The following conditions don't enjoy 12 months warranty:

' (@ 2.Vexatious request for replacement;
1.The warranty period has expired;

2.The quality of goods caused by man-made damage.
CAUTIONS

Warm tips:

1.We don't accept the freight collect and postage when you return the goods!
2.Please ensure that the product is intact when you return. If you are not
satisfied with the gift, please return the gift with products together.

First of all, sincerely apologize to you for whatever reason to return
we are extremely sorry!

If you haves any questions,please communicate with us promptly,
we will solve it for you as soon as possible!

Web:www.snailpower.net

- o

WARRANTY & AFTER-SALES SERVICE

After-sales service registration formo

Customer information

Name: Telephone:
E-mail: Postal code:
Address:

Product information
Model:

Finishing:

Order number:

Dealer information

Dealer Name:
Address:

Product barcode:
Serial number:
Delivery number:

Telephone:

The reason for return:

Problem description:
Others:

Return requirements:

|:| Return

[]Replacement
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