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Warranty Policy and Customer Service Information

Thank you for purchasing sNAIL POWER products. If there is a product quality problem within 12 months from the
date of purchase, you can enjoy the company's warranty service.

NOTES:
1. A valid proof of purchase must be issued by the seller when purchasing.
2. The warranty card and proof of purchase should be properly kept by the user and cannot be lost,
no repeat issuing if lost.
3. if the product appear for the causes of failure, the user can use the warranty card and purchase certificate

Non-warranty Situation:

During the user's operation, those that meet one of the following conditions are not covered by the warranty.
. The warranty period is exceeded.

. Damage caused by failure to use in accordance with the requirements in the user’s instruction manual.

. Damage caused by human factors.

. Failures caused by unauthorized disassembling, repair, and modification of products.

. Damage caused by force majeure factors (such as floods, earthquakes, lightning, etc.).

. No warranty card, invoice or warranty card does not match the invoice information.

. The product wears out naturally.

0 NOoO b WODN -~

. Failure and damage caused by other non-product quality problems.
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1: Product features

® Equipped with an Allwinner quad-core 64-bit processor based on the ARM Cortex-A53 architecture, the device features an energy-
efficient chip design that ensures low heat generation and minimal power consumption during prolonged operation,
while maintaining silent system performance.
® It supports Gigabit Ethernet and 8K decoding, along with 5G Bluetooth and a dual-band 2.4G/5G Wi-Fi module for more stable
signals and faster speeds, effortlessly handling high-bandwidth demands such as HD video playback and gaming.

® The device comes with multiple ports including HDMI, USB 3.0, Type-C, RJ45, RS232/485, and more, supporting fly mouse and voice control,

as well as external connections to USB drives, external hard drives, keyboards, and other peripherals for easy functional expansion.

® It runs on Android 14, offering a clean, intuitive interface for simple and user-friendly operation.

® With a sleek and compact design, it complements various home styles without occupying much space, combining aesthetics with practicality.

® All materials used comply with ROHS standards.

2: Standard Accessories

Ultra ek

[0/ Y

B:remote
control

C:Instruction Manual.
Certificate of Conformity.
Warranty Card.

E:HDMI cable

G:USB Bluetooth receiver
(plugged into the Main unit)

=7

32mm

MU-1

3: Finished product dimension drawing

192 mm

192mm ——

-

o

Ultra sk

J

SNoiL. Power

Ultra sk
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4: Technical Parameters

Product Name

Snail SNAIL POWER 8K Audio & Video Playback and Control Amplifier

Model MU-1
CPU Allwinner H728
GPU Mali-G57
Memory 4G DDR3
Storage 64G eMMC
0os Android 14
Audio DAC AKM 4432
USB Ports USB3.0*1, Type-C*1
Wi-Fi Dual-band 2.4G + 5G Wi-Fi 6

Wired Network

10/100/1000Mbps

HDMI Output

HDMI 2.1a (Supports 8K@60fps, 4K@120fps)

HDR Support:Dolby Vision, HDR10+, HDR10, HLG

Color Depth & Gamut: 12-bit color depth, BT.2020 wide color gamut

Audio Decoding & Passthrough: Supports Dolby & DTS bitstream passthrough and decoding; PCM up to 192kHz
Video Decoding: H.265/AV1P9/AVS3/AVS2 @ 8K60fps

Audio Output

PCM up to 192kHz

Video Decoding

H.265/AV1P9/AVS3/AVS2 @ 8K60fps

Control Methods

Bluetooth remote control; RS232/485 serial port control; HDMI-CEC control; TCIPcontrol

Analog Audio
Specifications

Output Level (Vrms): 2.1V (£0.1V)
Signal-to-Noise Ratio (SNR):*>102dB @ 1kHz
Dynamic Range (DNR): >97dB @ 1kHz

Channel Separation (Crosstalk): >95dB @1kHz
Frequency Response: -1 ~ +0.3dB (20Hz-20kHz)

Power Supply

100V-240V~50-60Hz

Dimensions

(Lx W xH),192 x 192 x 32mm

Jos/ Y
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5: Product Function Display Description

C SNAIL. PoWer )

Indicator Light: Purple when powered on, red when powered off

Indicator Light IR IR: Infrared signal receiver

6: Product Socket Function Description

@C?@@

ACIN 100~240V 50/60Hz RS232 RS485 AUDIO  USB3.0 HDMI Type-C LAN(Gigabit)

1 2 3 4 5 6 7 8
1.AC Power Input:Connect the included AC power cable to a mains power outlet.
2.RS232 Control Port:Connect to an RS232 smart control system for centralized management.
3.RS485 Control Port: Connect to an RS485 smart control system for automation integration.
4.Analog Audio Output (AUDIO):Use a 3.5mm audio cable to connect to powered speakers or an amplifier.
5.USB 3.0 Port:*Connect USB 3.0 storage devices (e.g., flash drives, external HDDs).
6.HDMI Output: Use an HDMI cable to connect to TVs, soundbars, or AV receivers with HDMI input.
7.Type-C Port: Connect Type-C storage devices (e.g., flash drives, external SSDs).

8.Gigabit Ethernet Port: Use an Ethernet cable to connect to a router or switch for wired networking.

R, s\
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7: Remote control function description

Power Off All Devices
Indicator Light/MIC Port

Switch to the signal source
of the ARC interface.

One-touch Startup: Direct Access to
Movie/Karaoke/Music

Press & hold for 2 seconds to
enable the signal source.
HDMI2/HDMI3/BT

Subtitle / Song Switch / Air Mouse

Karaoke mode: Song switching function
In Movie mode: Subtitle function
Press and hold for 3 seconds: Activates Air Mouse control

Audio Track / Original-Playback / Voice

Karaoke Mode: Original vs. Accompaniment switch

MU-1

Device Connection & Basic Functions

1) .Power Connection

This device has an integrated power supply. Connect the included power cable to the unit's AC input port,
then plug the other end into a standard 100-240V~ wall outlet

*(Note: For first-time setup, remote pairing is required - follow on-screen prompts.)

““@ @
Movie Mode: Audio track selection @ @ @ @

Up/Down/Left/Right Press & hold 0.5s:Voice control activation \ 7/ AC IN 100~240V 50/60Hz RS232 RS485 AUDIO  USB3.0 HDMI Type-C LAN(Gigabit)

OK/Confirm @ @ [=-I

Rewind/Fast-forward (Previous/Next Track)

Karaoke Mode:Previous/Next song selection
Movie Mode:Media rewind/fast-forward

o
=
°

2).HDMI Connectionto TV

Return/Back
Play/Pause
Home User Manual:

Subtitle/Song Change/Air Mouse

©
®
©

Battery Installation:Remove the battery cover on the back of the remote control.

Insert two AAA batteries, ensuring correct polarity alignment.Replace the cover securely. v

Remote Control Pairing: Point the remote at the device. Simultaneously press and hold

Rewind/Fast Forward (Previous/Next Track)

Volume + the Volume —and Volume + buttons for about 3 seconds.Release the buttons when the

indicator light flashes.The screen will display "Pairing Successful" once completed.
Audio Track/Original Accompaniment/ If pairing fails, wait for the light to stop flashing and repeat the process. Bluetooth Pairing

\ J Voice Command

e Volume -

With both the TV and the 8K audio/video playback & control amplifier powered off, insert one end of the HDMI
cable into the HDMI OUT port of the device, and the other end into the HDMI IN port of the TV. After powering
on, select the connected port as the TV input source.

Status Indicator: Red blinking light: Bluetooth not paired (please complete pairing before
use). Low Battery Warning:Slow red blinking light:** Indicates low battery power—replace

batteries promptly.

Jos/ IRy \EUTEETER o
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3).RS232/485 Connection for Audio Devices

=N W
T

Locate the RS232/485 ports on both the media player and your active speaker/amplifier

4).AUDIO analog audio output connects to audio devices

| [2)ececlog W

Use a 3.5mm analog audio cable to connect to the analog audio input port of an active speaker or amplifier device.

Jo:/ TRy

MU-1

5).USB connection to U disk/mobile hard disk

Use USB cable to connect the mobile hard disk, or directly insert the U disk into the USB3.0 port, select the
content you want to play.

— | [Beecclo o B3

AC N 100-200/ ss0rt BSAIS AUDIO USELD  HOMI < LaNGigabi)

6).Bluetooth connection to audio devices

Setthe 8K audio and video playback & control amplifier to Bluetooth mode. Search for the Bluetooth speaker
or amplifier device you want to connect, select it for pairing, and you are ready to use it once the pairing
success prompt appears.
*This device's Bluetooth is audio output and cannot be connected to a mobile phone to receive audio played
by the mobile phone

))I =1
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9: MiHome Device Connection and Basic Function Instructions
7).HDMI connection between AV amplifier and TV .
1).Add Device
i\ Power on the 8K audio and video playback Open the Mi Home APP, tap the "+" icon in the Click to connect the Snail SNAIL POWER 8K
I ’ R M e l 1 ®& control amplifier, then enable Wi-Fi and @ upper right corner, and select Add Device. AUdiQ &Video Playback and Control
: Bluetooth on your mobile phone. Amplifier.
With the TV, AV amplifier, and 8K audio/video playback & control amplifier all powered off, use an HDMI cable to QOO
connect the HDMI OUT of the player to the HDMI IN of the AV amplifier. Then connect the HDMI OUT of the AV =
amplifier to the HDMI IN (ARC) port of the TV. After turning on the devices, select the corresponding connected
input ports on the AV amplifier and TV respectively.
8).Network connection P S RN
L~ N J \ J - J
I ‘L_wa ©Qoo0 \ o (4) Connect to Wi-Fi and click Next. Wait for the device to automatically (6) Added successfully
connect to Mi Home.
? W-FI 2.4G/5G = ) o= )
u ;?Jsstw,xzfi,vzswef“ “
Internet
Wired network connection: Plug the network cable into the wired network port of the device, and plug the other s
end into the LAN port of the switch or router Connect to wireless WIFI network: Press the setting button on the ‘
remote control, select network settings - select wireless network settings - select the WIFI name to be connected,
enter the WIFI password —

o) Y I




Signal Source ¢
Selection

Player Function e
Area

Direction / Numeric e
Keypad Switch

AV Amplifier
Function Area

Background Music
Function Area

MU-1

2).Function Description

) Y

@WHO@®

Signal Source List

@In the Mi Home APP, long
press the device icon: tap
More - Remove device.

V4 . N\
* cmm—
1 selected v

4 Move device

8 share

— O Rename
T Top
® |
75 Remove from
g the homepage

Addto Home
2l Screen

T Delete device

usem usER2 useRz

( = <hvoL + W

Numeric Keypad

M

Xiaomi HyperOS works with
Connect e Xiaomi Home

3).How to unbind the device from the Mi Home account

@ 8K Audio & Video Amplifier Settings
Interface Selection Linkage - MiHome
Reset Network Configuration

ﬁ@m Player Setting

@ General 232 linkage External control >
© Display Bluetooth lighting linkage on >
O Playback

[Mi Home Reset Network >}
P Sound
O Subitle HDMI CEC control off >
@& Linkage lights with flowing and radiant colors On >
O Avout USB TV cable switch control Oon >

@ Insert a pin or thin stick into the
RS232(1) port, long press the
physical button for 10 seconds to
reset the network configuration.

i
©900

ACIN 100~240v 50/60Hz Rs232 RS485  AUDIO

About 'works with Xiaomi Home'

About 'works with Xiaomi Home'

to con

that th

be n

interaction only. Xiao

product manufacturi

supervision
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IMPORTANT SAFETY INFORMATION

RISK OF ELECTRIC SHOCK
DO NOT OPEN

TO REDUCE THE RISK OF ELECTRIC SHOCK
DO NOT REMOVE COVER (OR BACK)
NO USER-REMOVEABLE PARTS INSIDE
REFER SERVICING TO QUALIFIED PERSONNEL

ADVERTISSEMENT: RISQUE DE CHOC ELECTRIQUE- NE PAS OUVRIR

i This symbol indicates that there are important
operating and maintenance instructions in
the literature accompanying this unit.
ij This symbol indicates that dangerous voltage
constituting arisk of electric shockis present
within this unit.
Read these instructions.
Keep these instructions.
Heed all warnings.
Follow all instructions.
Do not use this apparatus near water.
Clean only with cloth.
Do not block any ventilation openings.
Install in accordance with the manufacturer'sinstructions.
Do notinstall near any heat sources such as radiators,
heatregisters, stoves, or other apparatus (including
amplifiers) that produce heat.

Do not defeat the safety purpose of the polarised or
grounding plug. A polarised plug has two blades with
one wider than the other. A grounding plug has two
blades and a third grounding prong. The wide blade
or the third prongis provided for your safety. If the
provided plug does not fit into you outlet, consult an
electrician for replacement of the obsolete outlet.
Protect the power cord from being walked on or
pinched particularly at plugs, convenience receptacles,
and the point where they exit from the apparatus.
Only use attachments/accessories specified by the
manufacturer.

Unplug the apparatus during lightning storms or when
unused for long periods of time.

Refer all servicing to qualified personnel. Servicing is
required when the apparatus has been damaged in any
way, such as power supply cord or plug is damaged,
liquid has been exposed to rain or moisture, does not
operate normally, or has been dropped.

CAUTION: These servicing instructions are for use by
qualified service personnel only. To reduce the risk of
electric shock, do not perform any servicing other than
that contained in the operating instructions unless you
are qualified to do so.

No naked flame sources, such as lighted candles, should
be placed on the apparatus.

WARNING: The mains plug/appliance coupler is used as
disconnect device shall remain readily operable.

R |
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Correct disposal of this products. This marking indicates that this product should not be disposed with other
household wastes throughout the EU. To prevent possible harm to the environment or humanhealth from
uncontrolled waste disposal, recycle it responsibly to promote the sustainable reuse of material resources.

To return your used device, please use the return and collection systems or contact the retailer where the product
was purchased. They can take this product for environmentally safe recycling.

D This equipment is a class II or doubleinsulated electrical appliance. It has been designed in sucha way that it does
not require a safety connection to electrical earth.

ROHS hazardous substances management

Hazardous substance circuit board Wire Enclosure Accessories
Pb O O O O
Hg O O O @)
Cd O O O @)
Cr,Vi O O O O
PBB @) @) O @)
PBDE @) O O O
Indicating that the content of the't inallt ials of the comp

are under the limit requirements in GB/T26572011,

o Y

MU-1

SERVICE CARD

I'hope our sincerely services can accompany you life.

Your praise is our greatest power for making progress!

Genuine guarantee @ Invoice

TR, | <\
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After-sale service card

V7days replacement v/12months warranty
1.Commodity quality problem.| | 1.Within the warranty period.
2.Logistics damage.
3.accessories are not missing.

(D The following conditions don't enjoy 7 days replacement service:
1.Product quality problems caused by man-made damage;

' @ 2.Vexatious request for replacement;

The following conditions don't enjoy 12 months warranty:
1.The warranty period has expired;

2.The quality of goods caused by man-made damage.
CAUTIONS

Warm tips:

1.We don't accept the freight collect and postage when you return the goods!
2.Please ensure that the product is intact when you return. If you are not
satisfied with the gift, please return the gift with products together.

First of all, sincerely apologize to you for whatever reason to return,

we are extremely sorry!

If you haves any questions,please communicate with us promptly,
we will solve it for you as soon as possible!

Web:www.snailpower.net

1o/ Y

After-sale service registration from

Customer information

Name: ___ Telephone:
Email: ____ Postal code:
Address:

Product information

Model: Product barcode:
Finishing: __ Serial number:
Ordernumber:____ Delivery number:

Dealer information

Dealer Name: Telephone:
Address:

The reason for return:
Problem description:
Others:

Return requirements:
[JReturn []Replacement

MU-1 327 BA 3
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P9: SRS

FREMR $B4-SNAIL POWER 8KESTIEIRIN
me MU-1
CPU Allwinner H728
GPU Mali-G57
R 4G DDR3
g 64G eMMC
B3 Android 14
EFRDAC AKM 4432
USB#%O USB3.0*1, Type-C*1
WI-FIR% | 2.4G+5G YUK WiFi6
BEML 10/100/1000Mbps
64G eMMCHDMI2.1a;37##8K@60fps, 4K@120fps3ziFtttbilfR,. HDR10+, HDR10, HLG
HDMI#H S 1F12Bit@ER. BT2020/ &l
X#5Dolby, DTSIRIEIEESHRIE;PCMEE192Khz
Epitihd PCM&5192Khz
ASRARED H.265/AV1P9/AVS3/AVS2@8K60fps;itEL#l5R. HDR10, HDR10+, HLG
Fr yp WEFiERasiEtl. RS232/4858 Oz, HDMI CECERH. TCIPEEH)
EHETE(Vrms):2.1Vrms(+0.1Vrms)
fEIRLL(SNR):>102dB@1kHz
IS | aIZBE(DNR):>97dB@1kHz
TBIES B EE(CROSSTALK):>95dB@ 1kHz
SR (frequencyresponse):-1~+0.3dB(20Hz-20kHz)
iR 100V-240V~50-60Hz
NERT K192*88192*332mm

[0 Y

h: FRInEEERIRA

7N P miEATEER AR

< ] ) BT RS, XN
SNaiL Power:

BRI R
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ACIN 100~240V 50/60Hz RS232 RS485 AUDIO  USB3.0 HDMI Type-C LAN(Gigabit)

1. ACKRERBIN . {5 FAFRECACER R IEIE B rh FE i

2.RS232#FHliRM: EREFIRS232E 8P IRIRE

3.RS4851 im0 EREEIRS4A855 e ITIRE

4 AUDIOHE St : F3.SmmE SRR RS AN

5.USB3.0 ix[0: &EIZEUSB 3.0BENEMEIRE, WM UR. BiERE
6.HDMIg: FRHDMILEZZIEZHDMIEGNREM. EISEE, AVIEKEEE
7.Type-Cis: &EEType -CBMFHEIRE, MUR. BoIERE

8. FILMLEIHO: {5 M LIS 2 BE R B8 B & STl

IR: IIMEEREIES
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8. ILRIEE

=
| [Eeeeclo 0 | .
W-FI 2.4G/5G
Internet
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