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Warranty Policy and Customer Service Information

Thank you for purchasing SNAIL POWER products. If a product quality issue occurs within 12 months from
the date of purchase, you are entitled to warranty service.

NOTES:

1. Avalid proof of purchase must be issued by the seller when purchasing.

2. The warranty card and proof of purchase should be properly kept by the user and cannot be lost,
Replacement copies will not be issued if lost.

3. If this product develops a malfunction due to non-user-induced causes, the user may bring it to
the customer service center for repair during the warranty period by presenting the warranty
card and proof of purchase.

Non-warranty Conditions:

During the user's operation, those that meet one of the following conditions are not covered by the warranty.
1.The warranty period has expired.

2. Damage caused by failure to use in accordance with the requirements in the user's instruction manual
.Damage caused by misuse, improper handling, or unauthorized modification.

. Failures caused by unauthorized disassembling, repair, and modification of products.

.Damage caused by force majeure factors (such as floods, earthquakes, lightning, etc.).

.No warranty card, invoice or warranty card does not match the invoice information.

.The product wears out naturally.

0 N o vl MW

. Failure and damage caused by other non-product quality problems.

SNAIL POWER YRURM
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10 Product Features 3: Product Accessories

®10-inch large driver unit, large rubber surround,
long-stroke voice coil

® Sealed subwoofer cabinet, delivering rich, natural,
relaxed and powerful low-frequency response with
immersive and stunning bass impact.

@ All-in-one active design with built-in amplifier
@ Active subwoofer.

® Power Cord * 1PC

® User Manual

]

@ All materials meet ROHS requirement.

2: Technical parameters

Drive Units: 10" Driver;

Frequency Response: 25Hz-200Hz;

Amplifier Power Output: 500 watts RMS short-term;

Sensitivity: 88+3dB/W/m(100Hz);

Connection Type: 5.8GWireless connection;

Features: 0.5W low standby power consumption;

Thermal shutdown; Short circuit and overload
protection;Permanent high frequency protection;
Proprietary DSP module;

Voltage: AC100-120V~60Hz/AC 220-240V ~50Hz;
Dimensions: 400(W)X315(H)X220(D)mm;

Net weight : 12Kg;

Gross weight: 14Kg;

JLEIN <\~ POvER
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4: Back panel function Introduction

\ \
( | | )
. \ ‘ \ \
\ \ \
\ \ \
,,,,,,,,,, o \ SERVICE Y
SNAIL MODE POWER SUPPLY \
SMALLROOM 5V500mA \
@ -0 num@ o @
NA - =
- Music ) STATUS =
PAIRING
AUTION:
DISCONNECT POWER CORD BEFORE CHANGING FUSE.
REPLACE WITH SAME TYPE OF FUSE.
ENTION.
DEBRANCHER AVANT DE REMPLACER LE FUSIBLE.
WARNING:SHOCK HAZARD - DO NOT OPEN
AVIS: RISOUE DE CHOC ELECTRIOUENE PAS OUVRIR
CAUTION
RISK OF ELECTRIC SHOCK
DO NOT OPEN
MODEL: W10
VOLTAGE SELECTOR AMP: 500 watts RMS short-term
- —]
100-120VAC 220-240VAC
Warranty void if serial number is
removed, altered or defaced
AC100-120V- 60Hz, FUSE: TBAL/250Vac
AC 220-240V- 50Hz, FUSE: TAAL/250Vac
@
LA
@ = €
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1: PAIRING INDICATOR LED 6: Finished dimension drawing

Steady on: The pairing is successful
Blinking slowly: The connection is disconnected
Quick blink: Waiting for pairing

2: PAIRING SWITCH
Press and hold this switch, and the indicator next to it will
flash quickly to enter the pendingpairing state.

3: VOLTAGE SELECTION SWITCH
This machine can operate in an environment of 100-120V
or 220-240V. Before using the machine,please make sure
the voltage switch is set to the correct position.
4: POWER INPUT SOCKET
AC100-120V~60Hz/AC220V-240V-50Hz;
Built-in fuse tube 2 PCS (T5AL/250V), size $5x20mm
5.SNAIL MODE

SMALL ROOM:It is recommended to use it in a 20 square meter closed space according to the scenario of small room.
MOVIE :According to the setting of the living room, it is recommended to use in more than 20 square meters or

—— 400 —— > - 220 —»

7 N\ 4 M

— 315 ——»

Unconfined space.

MUSIC:Suitable for pure music, hi-fi music, listening to music in a variety of environments. o s o
6.USB JACK

USB Type A port: Used to update firmware and power USB devices, output voltage DC 5V/500mA.

7.Status indicator

ON Green  Detected audio input, triggered the power, in normal working mode.
STANDBY RED waiting for the audio signal to triggered Power, in standby mode.
OFF Non No power input.

This subwoofer can continue to work safely, if there is an audio signal input, the subwoofer will automatically turn on.
If we don't get a signalin 15 minutes or so,The subwoofer will automatically switch to standby mode (LED with red light).

In standby mode, your subwoofer uses minimal power.

JALY s\AiL POWER SNAIL POWER YRGS
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7: Connect

The W10 connects to the wireless host via 5.8G wireless. First, press and hold the PAIRING button on the rear panel of the subwoofer.
When the adjacent pairing indicator flashes rapidly, the unit enters pairing standby mode. Then point the remote control at the host,
press and hold the @ key for about 3 seconds.Release the key once PAIR appears on the host display; the host will automatically enter
pairing mode. Solid indicator light on the subwoofer indicates successful pairing. Continuous rapid flashing or slow flashing means

pairing failed, and re-pairing is required. PAIRING

8: Setup Home Theater System

Home Theater Speaker: The two front speakers can be placed on two side of TV screen located at % section of the front wall.
(as shown in the picture).The speaker is tilted slightly towards the listener. It is recommended to place the rear-surround
speakerin a higher position behind the listener's head. If the back wall far from the listener's seat, could consider using floor
stand. If the position of center speaker is too high or too low, tilt it slightly toward the listener's ear. The center speaker

should be further away from the direct line of surround speaker's front side. Using AV amplifier's automatic testing function

for calibration and adjustment.

Super Subwoofer: human ear cannot distinguish the direction of the bass, the Super Sub could be placed freely. The distance
of the Sub from the wall will affect the bass performance. Putting it in the corner might enhance the bass but may reduce the
clarity. If you use two super Sub same time, it will enhance the performance of your home theater system.

9: Multi-channel Placement

DolbyLabs, DTS, and THX provide 5.1 and 7.1 layouts. The
exact structure of these systems depends on the performance
of your processor, we will also provide some experimental
results for your reference.

With 5.1 and 7.1 system, the position of listener should notbe
too close to the rear wall.To fully perform the benefitsof these
systems, it is important to make sure that signals from all
speakers reach DolbyLabs' multi-channel home theater
system layout simultaneously.

JLEI <\~ POvER
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10: Subwoofer installation

Using Two Subwoofer

When using two Subwoofer, try placement near the front corners of the room, at diagonally-opposite corners
of the room, or at the center points of opposing walls as shown at right.

Experimentation with subwoofer and listener placement is recommended to achieve the best results - the
benefts can be substantial.

High- resolution measurements and professional system calibration are recommended for the best possible
results & system performance.

Recommended subwoofer Placement Options for Two Subwoofer

Using Three or Four Subwoofer

Research indicates that the smoothest bass response for a large listening area can be achieved using four subwoofers,
placing one at the midpoint of each of the four walls (although using two or three subwoofers can be almost as good).

Experimentation with subwoofer and listener placement is recommended to achieve the best results- the Benefts can
be substantial.

High- resolution measurements and professional system calibration are recommended for the best possible results &
system performance.

SNAIL POWER YRRRAN
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Recommended subwoofer Placement Options for Three Subwoofer

HiNn

HiNn

HiNn

Recommended subwoofer Placement Options for Four Subwoofer

Jos/ ARy

HiNn
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IMPORTANT SAFETY INFORMATION

RISK OF ELECTRIC SHOCK|
DO NOT OPEN

TO REDUCE THE RISK OF ELECTRIC SHOCK
DO NOT REMOVE COVER (OR BACK)
NO USER-REMOVEABLE PARTS INSIDE
REFER SERVICING TO QUALIFIED PERSONNEL

AVERTISSEMENT: RISQUE DE CHOC ELECTRIQUE - NE PAS OUVRIR

This symbol indicates that there are important
operating and maintenance instructions in the

A literature accompanying this unit.

This symbol indicates that dangerous voltage
constituting a risk of electric shock is present
within this unit.

Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.

Clean only with a dry cloth.

Do not block any ventilation openings.

Install in accordance with the manufacturer's instructions.
Do notinstall near any heat sources such as radiators,
heat registers, stoves, or other apparatus (including
amplifiers) that produce heat.

Do not defeat the safety purpose of the polarized or
grounding plug. A polarized plug has two blades with
one wider than the other. A grounding plug has two
blades and a third grounding prong. The wide blade

or the third prong is provided for your safety. If the
provided plug does not fit into your outlet, consult an
electrician for replacement of the obsolete outlet.
Protect the power cord from being walked on or

pinched particularly at plugs, convenience receptacles,
and the point where they exit from the apparatus.

Only use attachments/accessories specified by the
manufacturer.

Unplug the apparatus during lightning storms or when
unused for long periods of time.

When the product is damaged in any of the following ways,
free repair service will not be provided:

For example, damage caused by liquid ingress, foreign
objects entering the device, exposure to rain or moisture,
abnormal operation, or the product being dropped.

CAUTION: These servicing instructions are for use by
qualified service personnel only. To reduce the risk of
electric shock, do not perform any servicing other than
that contained in the operating instructions unless you
are qualified to do so.

No naked flame sources, such as lighted candles, should
be placed on the apparatus.

WARNING: When the mains plug or appliance coupler is used
as the disconnect device, it shall remain readily operable.

SNAIL POWER YRRIEN
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Correct disposal of this product.

This marking indicates that this product should not be disposed of with other household waste throughout the EU.

To prevent possible harm to the environment or human health from

uncontrolled waste disposal, recycle it responsibly to promote the sustainable reuse of material resources.
B 7o returnyourused device, please use the return and collection systems or contact the retailer where the product

was purchased. They can take this product for environmentally safe recycling.

D This equipmentis a class Il or double insulated electrical appliance. It has been designed in such a way that it does
not require a safety connection to electrical earth.

Warranty Card

We are committed to providing reliable support and service throughout your product experience.

RoHS Hazardous Substances Declaration Your positive feedback is greatly appreciated and helps us continue to improve.

Hazardous substance |Circuit board Wire Enclosure |Accessories o ) )
Authenticity Guarantee |E:CI‘§ Invoice Provided
Pb X X X X
Hg X X X
Cd X X X X
Cr(VI) X X X X
PBB X X X X
PBDE X X X X

10/ Y U |
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After-Sales Service

\/77day replacement v/12-month warranty

1.Product quality issue. 1.Valid within the warranty period.
2.Damage caused during shipping.

The following conditions are not covered by the 7-day
replacement service:

' 1. Product quality problems caused by user-caused damage.

2.Replacement requests that do not meet the policy requirements.

[ J The following conditions are not covered by the 12-month warranty:
1.The warranty period has expired;

CAUTIONS 2.damage caused by misuse or improper handling.

Important Notes:
1.We do not accept freight collect shipments or postage-due returns.
2.Please ensure that the product is intact before returning it. If you are not

satisfied with the product, please return it with all accessories and packaging.

Thank you for your understanding and cooperation.

If you have any questions, please contact us promptly.
We will assist you as soon as possible.

Website: www.snailpower.net

JREIN <\~ POvER

After-Sales Service Registration Form

Customer information

Name: Telephone:
E-mail: Postal code:
Address:

Product information

Model: Product Barcode:
Finish/Color:______ Serial No.:
OrderNo.:.—— Delivery No.:
Dealer information

Dealer Name: Telephone:
Address:

Reason for Return:
Problem Description:
Others:
Service Request:

[] Return [] replacement
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1: PR

® 10 KRBT, ARRA, KPESE,

o =HABREHEFHER. B,
BERGRR AR,

® HiF—R ML RERAE

® HREEE

® AN EIIFFSGROHSIRE

2: HASH
WY\ T 10" Driver;
SRIEE: 25Hz-200Hz;

Thatia B Ih=R: 500 watts RMS short-term;
RHE 88+3dB/W/m( 100Hz);

AL 5.8GTE&MN;

3: tRECHI

® sBiRLk 1R

® s

Thaes it 0. SWIRAFHIhFE T ARA LRI MR ER AT 2RI

KA SSARIF, EHHIDSPIELR;

EREIR AC 100-120V~60Hz/AC 220-240V~50Hz;

R 400(W)X315(H)X220(D)mm

GRER: 12Kg;
FREE 14Kg;
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4: [RERINEEL AR

\

\ SERVICE
snail MoDE POWER SUPPLY

SMALL ROOM 5V500mA

. @,,<_© MOVIE

Music
PAIRING

DISCONNECT POWER CORD BEFORE CHANGING FUSE.
REPLACE WITH SAME TYPE OF FUSE.

ATTENTION:
y DEBRANCHER AVANT DE REMPLACER LE FUSIBLE
9 UTILISER UN FUSIBLE OE RECHANGE DE MEME TYPE.
WARNING:SHOCK HAZARD - DO NOT OPEN
AVIS:RISOUE DECHOC ELECTRIOUE-NE PAS UVRIR

CAUTION

RISK OF ELECTRIC SHOCK
Do El

MODEL: W10
AMP: 500 watts RMS short-term
SIN

VOLTAGE SELECTOR

@[] ®
- ]

100-120VAC 220-24BVAC

AC100-120V- B0Hz, FUSE: TBAL/250Vac
AC220-240V- 50Hz, FUSE: T4AL/250Vac
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